Mobile Deposit/Remote Deposit Capture (RDC)

Depasits of checks can be made wia the mabile app frem a member's smart phane.

The back of all mobile deposit checks must ba endorsed with: “For DFCU Mobile Deposit Only”

» Checks deposited under %1,000.00 will be available in real time

» Checks deposited abowe $1,000.00 orwhere the endarsement is not legible are not

Availability made awvailable in real time

o The depcsit will appear in the account, but funds will not be available until the
check has been reviewed/precessed

» Checks deposited through ROC will be pericdically processed throughout the day

* ROC deposits are pested every hour konday - Friday from 8:00 AW t2 6:00 PR and

Deposit Times Saturday from 900 Ak to 1:00 P

o RDC depcsits made after these time frames will pest the following business
day

57 50100 limit per member, per day

= Exceplicns may be made for business accounts whe frequently deposit checks
abaowe this limit
Daily Limit o See Remocte Deposit Capture Limit Excepticns — Business kembers for more
infermation
= The mcbile app will allow members to centinue with a depesit even if it is cver the
thresheld, but all additicnal checks after that thresheld has been reached will be
automatically submitted for manual review [ne matter the dellar amcunt).

51 00 00

Gl » Checks over 1,000 will be reviewed by a Digital Suppert Specialist and are subject
to standard DFCU check held pelicy. See Check Holds
We DO MNOT accept:
s LIS Treasury checks, Federal tax returns, State tax returns, or insurance checks
Mohile Depasit mtheut a preper endersement by all payees (depesit account must hawve all parties
S listed as cwners)

Restricticns

= Third party checks

= Checks made cut te "Cash’

» |tems that already hawve restrictive endcrsements from ancther banky/credit unicn
o example: "For WMACL Mcbile Deposit Only'




